Your privacy is important to us at Biological Prospects.

When you place an order or ask to be on our mailing list, we will ask for your name, address,
phone number and email address. We will also ask for your credit card information when you
place an order. We maintain an in-house record of your purchases, including credit card
information, for research and problem resolution. We do not store complete credit card
information on our web server.

When you visit our site, some information, such as your domain name, browser type, and
referral information, is collected automatically. This information is used solely for the purpose of
monitoring traffic to our site. This gives us valuable information on which pages are visited most
frequently, and which outside links are being utilized most. We use this data to improve the site
and your shopping experience. We do not monitor navigation patterns outside of our site, but we
do gather information on referral sites that send visitors to us.

We do not rent, share, or exchange our customers’ email addresses. Email addresses
voluntarily given to us or collected from email comments are never shared. We do not rent,
share or exchange our customers’ cell phone numbers.



